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BWS Information Hotline 

(718) 595 -5811  

BWS has set up the above    
hotline to help employees    
confirm whether facilities are 
open or closed during inclement 
weather, facility emergencies, 
and other events. The line will 
be updated frequently and  
available 24/7.  

 

This monthôs newsletter features a story about our 
ongoing investigation into the source of coliform bac-
teria at the N5 tributary to Kensico Reservoir. As I 
thought about our latest water -quality detective 
work, I was reminded of an investigation that I par-
ticipated in back in 1994 when I was the Rondout -
Neversink Resource Protection Engineer.  

Our colleagues working in regulatory programs cer-
tainly know that approaching property owners about  
a possible failing septic system is not always the most 
pleasant task. Soon after you knock on a homeown-
erôs door, these site visits can become much less than 
cordial. Despite those moments of tension, there are 
some experiences from serving in that role that are 
absolutely unforgettable.  

Tensions were high in the watershed back in 1994. 
Local residents and many elected leaders were not 
too happy with the City as DEP expanded its staff and 
pumped new energy into its enforcement of regula-
tions. This was all part of a nascent effort to achieve 
a long-term filtration avoidance determination for the 
Catskill-Delaware supply.  

The Division of Water Quality Control had expanded 
and an extensive monitoring program of streams and 
reservoirs was in its infancy. Data had begun to pour 
in. One set of data for a tributary to Neversink Reser-
voir showed persistently high levels of fecal coliform 
bacteria. In a model of cross-silo communications, 

those data were shared with Resource Protection and 
a coordinated investigation was launched. The inves-
tigation indicated that a house near the stream with 
some very green grass might be a possible source of 
the contamination.  

Following up on that tip, we contacted the residents 
and arranged for a visit to the suspect property for 
an inspection and to conduct a dye test. When the 
Watershed Inspector and I got to the site we were 
invited into the house. What I saw next I will never 
forget- there was a man watching television with a 
goat walking back and forth in front of the TV in the 
living room.  

Itôs strange what we remember decades later. I donôt 
recall the exact details of our investigation, but the 
image of the goat in the living room, pacing in front 
of the TV screen, is etched into my memory forever.  

I am sure many of you remember similar amusing or 
outlandish experiences during the course of your 
careers at DEP. Please share them by sending us an 
email at bwsnewsletter@dep.nyc.gov and we will pull 
together some of your anecdotes for the next edition 
of Tributary.  

Guarding water quality as farm animals watch TV 

DC Rush Reports 
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BWS employee honored for aiding homeless vets 

Muscoot Reservoir 

There are men and women who fought for this coun-
try in faraway places and ended up not having a 
plate to eat off of or a bed to sleep in until DEPôs 
Paula Miritello stepped up. 

The BWS public surplus and facilities coordinator, 
Miritello is also a hard-charging but soft -hearted vol-
unteer outside of work. She has helped restock the 
lives of more than 400 veterans with the basic neces-
sities of a home, touching former soldiers, sailors, 
Marines and airmen from World War II through the 
conflicts in Afghanistan and Iraq. 

Through a nonprofit she founded, called My Brother 
Vinny and named for her deceased younger sibling, 
Miritello fills a void left by the federal government, 
social services and others. Her efforts have garnered 
media attention and an honor from the State Legisla-
ture that sheôll receive next week. 

Miritello, who works at Sutton Park in Valhalla, 
formed her nonprofit in 2013. Her brother lived with 
cerebral palsy and after he passed away in 2000, she 
said she found herself searching for ways to help 
others in need. 

Her mission grew from a random conversation with a 
formerly homeless veteran who was moving into an 
apartment and was looking for a couch. Miritello of-
fered to help and her venture mushroomed from 
there. 

ñItôs crazy,ò said Miritello, who lives in Yorktown and 
has worked for DEP for 19 years. ñTheyôre on the 
floor. I go into homes and theyôre on the floor with 
pillows and sheets.ò 

She said homeless veterans transitioning out of pro-
grams at Veterans Affairs hospitals get vouchers for 
housing but not for furnishings, kitchen items, etc. 
Such items are sometimes available through social 
service agencies or the Salvation Army but often 
there are no means of delivery. 

Thatôs where Miritello comes in. Much of the furniture 
she passes out comes from hotels undergoing reno-
vations and redecorating. She has her own army of 
volunteers (many of whom were helped by My Broth-

er Vinny) who pick up and deliver the beds, couches, 
tables, dressers, lamps, ottomans and other items 
that help veterans resume their lives. Other donors 
pay for goods to fill kitchen and bathroom baskets.  

She has 11 storage units where she keeps the donat-
ed home goods. Her nonprofit has helped veterans in 
New York City, across the Hudson Valley and into the 
Catskills. On May 9, she is headed to Albany where 
she will be honored as a ñWoman of Distinctionò by 
the State Senate. 

For more information, check out 
www.mybrothervinny.org.  

Miritello receiving a proclamation from State 
Sen. Terrence Murphy. Itôs one of many 
awards sheôs received for helping more than 
400 homeless veterans.  
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BWS scientists and engineers believe they have solved a small 

but nagging mystery on the west banks of Kensico Reservoir. 

In the February edition of Tributary, we shared a story about 

BWS experts who employed genetic testing to track down the 
source of tiny, almost negligible amounts of fecal bacteria that 

included human DNA markers. The bacteria were showing up 
after big rainfall events at a small stream known as N5 along 

the western shore of Kensico Reservoir.  

While Water Quality staff performed the molecular -scale test-

ing to find and track the bacteria, staff from Watershed Pro-
tection Programs scoured the surrounding neighborhood to 

inspect sewer lines, manholes and other potential sources. 

DEP Police flew over the area, using infrared technology to 
pinpoint the leak. None of these efforts found the source.  

When we wrote about this effort in February, scientists had 
just received some preliminary testing results that suggested 

they were looking in the wrong direction. The N5 stream was 
not the source of the bacteria, the tests showed. Instead, it 

was coming from a tiny feeder stream to the west ð a stream 

so small that it appears on no maps and practically vanishes 
during stretches of dry weather.  

Turns out they were right. The fickle, little stream tested posi-
tive for fecal bacteria with a higher concentration of human 

DNA markers. Inspectors found that the stream begins at a 
storm drain between two homes on Greenwood Lane. The 

storm drain is close to sewer lines that collect wastewater 
from the surrounding neighborhood.  

Last month, the Town of Mount Pleasant used video equip-
ment to survey storm and sanitary sewer infrastructure at the 

location. Preliminary results form the video survey found what 

appeared to be a missing seam in one sewer pipe and a 
stretch of visible gravel where pipe should have been. BWS 

staff who were present for the video survey said it seemed 
likely that wastewater was leaving the pipe, infiltrating the 

storm drain and making its way into the unnamed stream.  

If thatôs the case, a simple repair to the sewer line will likely 

close the books on this mystery thanks to the steadfast work 
of BWS scientists and engineers.  

Mapping the mystery at Kensico 

BWS scientists and engineers had focused their investigation 
into bacteria on a small stream known as N5. The approximate 
path of the stream and its catch basin are illustrated in green 
above. However, additional testing has found that the source of 
bacteria is likely a little stream, not shown on maps, that be-
gins at a storm drain near Greenwood Lane. The likely source is 
marked by a red dot on the map.  

BWS close to solving bacteria mystery at Kensico 

Water Supply Interfaces 

 Take Our Children to Work Day 2017 

Dozens of BWS employees brought their children to work on April 27 to 
celebrate national Take Our Children to Work Day. Clockwise from left: 
Kids in Grahamsville enjoyed a boat tour; those in Valhalla suited up in 
their PPE; the youngsters in Downsville got a reservoir tour; and kids in 
Kingston got scientific with stream sampling.  


